
Lauren 
Blake

About Me I design products for people who don't have time for bad software. I specialize in turning 
complex, high-stakes workflows into experiences that feel effortless — designing across 
conflicting needs, priorities, and contexts. The messier the problems, the better.

Experience Goldman Sachs Vice President Product Designer New York | Dec 2023 - Present
Recruited from KPMG. Promoted to VP. Leading design for Goldman Sachs's highest-
priority wealth management products — serving ultra-high-net-worth clients ($10M+ 
AUM) and 3,000+ global advisors across a $1T AUM platform.


Wealth AI (Lead Designer): Leading design for AI wealth management platform, 
building an intelligent, conversational AI layer from 0→1 to surface real-time client 
insights for advisors.

First Time Setup: Redesigned the registration process for ultra-high-net-worth 
clients, replacing a clunky mobile web experience with a native iOS "warm welcome" 
that fixed a critical first-impression problem.

Internal Platform Consolidation: Unified 10+ legacy systems into a single platform 
for 3,000+ global advisors, eliminating context switching and improving sales 
efficiency by 25%.

AI-Native Workflow: Embedded on an experimental squad using AI-native coding 
tools (Cursor, Claude Code) to collapse the distance between design intent and 
production-ready output.

KPMG Senior User Experience Specialist New York | Jan 2021 - Oct 2023
Promoted from UX Specialist. Designed consumer-facing digital products for global 
clients across insurance and financial services.


American Modern (Lead Designer): Led the 0→1 design of a large-scale self-service 
insurance platform, translating dense regulatory workflows into user-friendly 
experiences for international policyholders.

Experience Strategy: Orchestrated end-to-end UX research and service blueprinting 
for highly regulated clients, significantly reducing support volume and improving task 
completion across web and mobile.

Education Tandon School of Engineering, New York University New York | Sep 2016 - May 2020
BS Integrated Digital Media, Minor in Game Design -  Magna Cum Laude

Skills Product Design Interaction Design Design Systems Conversational UI Agentic UX
Prototyping Wireframing User Research Accessibility

Cross-functional leadership Executive Communication Stakeholder alignment
Mentorship Systems Thinking Cursor Claude Code Figma (Expert)

www.laurenmichelleblake.com (pw: elbie) 
laurenmblake408@gmail.com
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